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1 Email and security: Understandin g email use: predictin g action on a messag e 
Laura A. Dabbish, Robert E. Kraut, Susan Fussell, Sara Kiesler 

April 2005 Proceedings of the SIGCHI conference on Human factors in computing 

systems CHI '05 
Publisher: ACM Press 

Full text available- ffl pdf(1 65 41 KB) Ac,c, ' t ' ona, Information: full citation , abstract , references , citings, index 
" 12^— 4 terms 

Email consumes significant time and attention in the workplace. We conducted an 
organizational survey to understand how and why people attend to incoming email 
messages. We examined people's ratings of message importance and the actions they 
took on specific email messages, based on message characteristics and characteristics of 
receivers and senders. Respondents kept half of their new messages in the inbox and 
replied to about a third of them. They rated messages as important if they were about ... 

Keywords: communication, computer-mediated, electronic mail, email, filtering, 
intelligent agents, messaging 
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^ May 2003 Proceedings of the 2nd workshop on Network and system support for 
games NetGames '03 
Publisher: ACM Press 

Full text available: ^ pdf(246.56 KB) Additional Information: full citation , abstract , references, citings 

This paper presents a framework for message delivery in real-time multi-player 
distributed interactive games that use the client-server model. Based on this framework, 
we propose message delivery algorithms that remove the unfair advantage that players 
with smaller message delays from the game server receive over players with large 
message delays from the server. The framework is very general in the sense that it does 
not require assumptions of synchronized clocks at the players and servers; nei ... 

Keywords: distributed multi-player games, fairness, message delivery, reaction time 
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A s ystem for the seamless inte g ration of personal messa g es usin g ag ents developed 
on a lotus notes platform. 
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IRC name translation protocol 

US Pat. 64461 12 - Filed Mar 17, 1999 - Sony International (Europe) GmbH 

Such a network generally should offer the following services: actionable messaging 

between individuals, or for notification of events or special offers, ... 

Method and system for wireless voice channel/data channel inte gration 
US Pat 7092370 - Filed Aug 16, 2001 - Roamware, Inc. 
This actionable data is picked up by a fax listener 538, which is registered with 
the messaging platform to listen for fax actions. ... 

Actionable communication reminders 

US Pat. 7233229 - Filed Mar 1, 2005 - Microsoft Corporation 

40 Actionable communication reminder display flow (510) is illustrated at the 

... for text message, instant messaging address for instant message, etc.). ... 

S ystem and method for transformation and analysis of messa ging data 

US Pat. 7231403 - Filed Nov 15, 2002 - MessageOne, Inc. 

It is desired to provide actionable, measurable information that is readily ... 

provide actionable results that are relevant and meaningful to the messaging ... 

Instant messa ging interface havin g a tear-off element 

US Pat. 7127685 - Filed Oct 31, 2002 - America Online, Inc. 

element may be provided for instant messaging (IM) applications or other ... 

the user identification, selection, and activation of the actionable items. ... 

Mobile electronic device 

US Pat. 7102620 - Filed Dec 24, 2002 - Sierra Wireless, Inc. 

Typically, such person to person messaging is used to say hello or 10 prompt ... 

be conveniently accessed from a single point in the most actionable form. ... 

Process for submitting and handlin g a service request in a local service ... 

US Pat. 6813278 - Filed Nov 30, 1999 - Accenture LLP 

Program Identify actionable plan for delivery of business Management expectations. 
... In one embodiment, for example, the technical protocol for messaging ... 

System and method for analyzin g and utilizin g data , by executin g complex ... 

US Pat. 6965886 - Filed Nov 1, 2001 - Actimize Ltd. 

... according to user-defined rules, and delivering actionable messages of these 
... for capturing external messages from a plurality of messaging systems. ... 

Virtual mobile service provider 

US Pat. 7209734 - Filed Jun 30, 2004 - Oracle International Corporation 
By way of example, mobile services may include messaging services (eg, ... 
email, instant messaging), abstract multi-channel messaging, actionable ... 
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Patents 31 - 40 on action message identifier. (0.07 seconds) 



Paging transceivers and methods for selectivel y er asin g information 

US Pat 6087956 - Filed Sep 19, 1997 

31 message control means for performing an action on the message in ... call signal 
comprising a message identifier signal identifying a message that is ... 

Method and a p paratus for reducin g redundant multi ple recipient message ... 
US Pat. 6609156 - Filed Dec 29, 1999 - Unisys Corporation 
MTA 200 receives the message identifier and associates the received message 
identifier to the created processing action at block 348-8. ... 

D ynamic determination of execution sequence 

US Pat. 6505228 - Filed Jul 22, 1998 - Cisco Technology, Inc. 

49 action to create a particular event or events; and when a ANI and its clients 

... The message identifier indexes into the message file for the 3. ... 

S ystem and method for directed improvisation by computer controlled characters 

US Pat. 6359622 - Filed Dec 17, 1999 - Extempo Systems, Inc. 

The agent applica- identifier 108 and action type 122 are provided in message 

tion then selects a destination from the remaining destination 15 Packet 28° ... 

Point of presence (POP) for digital facsimile network with spoofin g ... 
US Pat. 5828468 - Filed May 17, 1996 - NKO, Inc. 
Message identifier (required)— this field contains a unique identifier for a 
message in the context of the current network connection, and indicates if the ... 



Network mana g ement system and method usin g a partial response table 

US Pat. 5892916 - Filed Dec 23, 1997 

An action message requests that an action be performed at managed object 204. 
... Message 300 further includes payload 318 comprising identifier (ID) and ... 

Method and a p paratus for maintainin g a unified view of multiple mailboxes 

US Pat. 6360272 - Filed May 28, 1999 - Palm, Inc. 

Thus, upon receiving the third message with the action, the message on the handheld 
client with that identifier will have its status set to read. ... 

Automatic electronic messa ging s ystem with feedback and work flow administration 

US Pat. 5627764 - Filed Jun 9, 1993 - Banyan Systems, Inc. 

7 8 new message. A message identifier or unique identifier to get noticed. ... 

system filing base which contains an action or sequence of actions to be ... 

Method of handlin g asynchronous events 

US Pat. 7225447 - Filed Sep 5, 2002 - Canon Kabushiki Kaisha 

As described above, the message includes a message identifier and an interface 

... The action message results in a change in the menu screen, for example, ... 
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Interactive two-way pa g er systems Sort b y relevance | Sort by date (new first) | Sort by date (old first) . 

US Pat. 5838252 - Filed Sep 9, 1996 - Datalink Systems, Inc. 

Many message services have been developed and are made available in various ... 

pager abilities wherein ongoing rounds of interactive selections may be made ... 

Cellular telephone network support of audible information delivery to ... 

US Pat. 5950123 - Filed Aug 26, 1996 - Telefonaktiebolaget L M 

The voice synthesizer 64 receives textual data messages from the 2o processor 

59 (comprising for example received short message service messages), ... 

Data transfer server 

US Pat. 6721795 - Filed Apr 26, 1999 - America Online, Inc. 

The selection server of claim 13 wherein the multiple means for receiving a . 

trigger message at the server; different types of actions comprises incrementing ... 

Syst em and method for develo ping and processin g a utomatic response unit (ARU ... 

US Pat. 6314164 - Filed Oct 1, 1999 - MCI Communications Corporation 

In typical operation, the tree structure of an ARU service offering 102 is 

traversed according to a caller's menu selections. For example, the caller enters ... 

Automatic software production s ystem 

US Pat. 6681383 - Filed Apr 4, 2000 - Sosy, Inc 

Services can be of two types: events and transactions. ... Actions may have 
preconditions and the corresponding error message (to be displayed if the ... 

Communication network terminal su p portin g a plurality of a p plications 

US Pat. 6400958 - Filed Oct 30, 1998 - Nokia Mobile Phones Limited 

The actions can be for example of the type action-send-message or action-call- 

... This would allow more possibilities for services and quicker and more ... 

Method and a p paratus for providin g a service in a switched ... 

US Pat. 5949871 - Filed Feb 20, 1997 - Hewlett-Packard Company 

In particular, the message interceptor described with reference to FIGS. 13 to 

15 can be used to implement many different services. ... 

Interactive online tutorial system for software produ cts 

US Pat. 5535422 - Filed Oct 20, 1994 - International Business Machines Corporation 

The Standard Services pull-down menu utilized by the tutorial system ... 

The message number is '6666' and the sequence of actions is Esc, then Shift+Tab. ... 

Answer supervision and service selection 

US Pat. 5265157 - Filed Oct 16, 1990 - International Business Machines Corporation 
If the trans- The subject invention provides a means for voice 10 mg a message (prompt) 
or transferring the call as deter- cessing equipment has answered. ... 



http://www.googlexom/patents?l^ 9/6/2007 



